WEEKLY UPDATE
May 29, 2020
Dear Residents and Families/Representatives,
Please accept this letter as our facility’s weekly update to keep you informed about the status of
COVID in our facility and what we are doing to keep our residents and staff safe during the
ongoing coronavirus pandemic.
As of today, 1 resident and 1 staff member have tested positive for COVID-19 in our facility. The
facility has tested a total of 104 residents on 5/18/2020 all with negative results. We have tested
105 employees all with negative results on 5/22/2020. The facility is cleaning all high touch area
three times per day, and activities are still being conducted in their room with individual projects,
or in the hallway with social distancing. The facility has built a plexiglass box for families to start
in person visits with their loved one. Please contact Juanita Rios at 505-600-4825 to schedule a
visit. Visiting hours for the in-person visit will fluctuate based on availability and weather
conditions. The Wave parade on 5/29/20 was a huge success thank you to all the families that
participated.
We remain committed to protecting our residents and staff and preventing further spread of this
virus. As we previously reported, we will continue to implement and practice enhanced safety
precautions recommended by our federal, state and local health officials, such as, only allowing
essential personnel inside the facility, performing regular screenings for signs and symptoms of
illness prior to entering the building, continually monitoring residents, performing regular deep
cleanings, using PPE as recommended by the CDC, providing individual activities as opposed to
group activities, implementing isolation protocols as required, and reminding and encouraging
staff to practice social distancing and to use hand sanitizer and frequently wash their hands when
they are in the facility and out in the community.
As a reminder, we will continue to post updates on our facility website and we will individually
notify representatives/families regarding a resident’s condition if he/she tests positive for COVID19 or is displaying symptoms of COVID-19. If you have any questions or concerns please contact
us directly 505-600-4800.
Sincerely,

Sarah Ortiz
Sarah Ortiz
Administrator

